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Student Instructions

Event Situation:

You will play the part of a store employee who is working at Bob’s Party Supply Store. Your store manager, A. Smith, has asked you to prepare a presentation on "Mobile Technology Etiquette” to be given to other store employees.  However, your manager wants to hear your presentation before you present it to your colleagues.  The three key topics the manager would like you to consider are:
· Proper usage of mobile devices in the workplace.
· Why technology etiquette is important in the workplace. 
· Negative effects of mobile devices in the workplace.
With these three topics in mind, share your presentation with A Smith.  S/he will assist you in your presentation when your colleagues arrive, but s/he first needs to understand it.  Remember, this is your store manager, and it is imperative that you explain and demonstrate these concepts during your presentation.  You should provide some type of visual display for your presentation, regardless of however primitive it may be.

Competencies/Indicators to be evaluated:
· Communicating in a business-like manner.

· Explain the importance of mobile technology etiquette.
· Communicating interactively.

· Writing/drawing legible, accurate, and comprehensive messages.

· Communicating relevant/pertinent factors. 

Procedures:
· You are to assume the role of a store employee that has been asked to give a presentation to your colleagues on " Mobile Technology Etiquette”."
· Demonstrate your ability to effectively communicate the three major ideas to A. Smith.  Use at least one self-created visual aid.  Be sure to engage A. Smith in the presentation.
· You will be allowed ten (10) minutes to complete the simulation.
· You will be judged by the extent to which you meet the competencies listed above.

Communications Event

Judge’s Instructions

Event Situation:

You are to play the role of A. Smith, the store manager at Bob’s Party Supply Store.  In an effort to keep values of importance in the forefront of your organization, you regularly ask your employees to create presentations for the others.  This time you have asked your employee (the student) to prepare a presentation on " Mobile Technology Etiquette.”
Your employee has prepared a presentation for his/her fellow employees, and you have asked to preview the presentation before it goes “live” in front of your staff, who will arrive in an hour.  You always prefer to screen the presentations before they are presented to others.  What you will hear is the screening session of the presentation.

Procedures:

· Please review the student instructions to better understand the event and your role.
· The employee will have 10 minutes to prepare and 10 minutes to make a presentation.
· You will serve as the store manager, screening the employee's presentation on "Mobile Technology Etiquette."
· The presentation should include the following topics, with an explanation of each:
· Proper usage of mobile devices in the workplace.

· Why technology etiquette is important in the workplace. 

· Negative effects of mobile devices in the workplace.

· The employee should provide you with at least one hand-written visual aid.  
· You may ask questions for clarification if you do not understand.  If the employee is not able to clearly communicate their answer the second time, please move on to the next point.
· If the employee attempts to engage you actively in their presentation, feel free to do so.
· It is critical that you base your evaluations on effectively communicating the items required for the presentation.  While clever content ideas during the presentation may be impressive, students should be judged only on their communication abilities according to the guidelines herein.
· Following each student's presentation please be sure to ask the question below.
· Thoroughly examine the evaluation form prior to your first simulation.  You may wish to keep your first several evaluation forms to use as a benchmark until you get a “feel” for student evaluations. 

Question:

""Employee," your colleagues will be here in approximately one hour.  What can I do to help you present this to them?" 

Name ______________________________

ID ________________ Section __________

Communications Evaluation

Please circle one number for each of the following competencies/indicators and place the number in space provided to the right, then total.

	Evaluation Criteria:

Did the participant
	EXCELLENT
	GOOD
	FAIR
	POOR
	SCORE

	1. Use a professional approach in throughout the presentation?
	10, 9
	8, 7, 6
	5, 4, 3
	2, 1
	

	2. Use appropriate grammar and vocabulary in written correspondence?
	5
	4
	3
	2, 1
	

	3. Communicate clearly and pleasantly?
	10,9
	8, 7, 6
	5, 4, 3
	2, 1
	

	4. Engaged you in the conversation during the screening presentation?
	10,9
	8, 7, 6
	5, 4, 3
	2, 1
	

	5. The visual aid accurately conveyed the content intended for the presentation?
	5
	4
	3
	2, 1
	

	6. Did the presentation accurately explain…
	EXCELLENT
	GOOD
	FAIR
	POOR
	

	a. Point 1 - Proper usage of mobile devices in the workplace.

	10, 9
	8, 7, 6
	5, 4, 3
	2, 1
	

	b. Point 2 - Why technology etiquette is important in the workplace. 

	10, 9
	8, 7, 6
	5, 4, 3
	2, 1
	

	c. Point 3 - Negative effects of mobile devices in the workplace.

	10, 9
	8, 7, 6
	5, 4, 3
	2, 1
	

	7. Did the employee make clear suggestions on how you might aid them in their final presentation?
	15, 14, 13, 12
	11, 10, 9, 8
	7, 6, 5, 4
	3, 2, 1, 0
	

	8. Overall impression of the employee.
	15, 14, 13, 12
	11, 10, 9, 8
	7, 6, 5, 4
	3, 2, 1, 0
	

	Tie Breakers: 6a, 6b, 7, 5a, 1, 6c, 5b, 3, 2, 4, 8.
	
	
	
	
	


Critical:  Do not assign a score of 100% to any participant. 

THANK YOU VERY MUCH!
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